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Carers Trust Mid Yorkshire
Inspection summary
CQC carried out an inspection of this care service on 09 January 2019, 11 January
2019 and 14 January 2019. This is a summary of what we found.

Overall rating for this service
Is the service safe?

Good
Requires Improvement

Is the service effective?

Good

Is the service caring?

Good

Is the service responsive?

Good

Is the service well-led?

Good

At our last inspection in May 2016 we rated the service good. At this inspection we found the
evidence continued to support the rating of good and there was no evidence or information from
our inspection and ongoing monitoring that demonstrated serious risks or concerns. This
inspection report is written in a shorter format because our overall rating of the service has not
changed since our last inspection.
This inspection took place on 9, 11 and 14 January 2019. At the time of our inspection, 145 people
were receiving a service which included personal care.
Carers Trust Mid Yorkshire is a provider of direct support for carers in Huddersfield, Dewsbury and
Wakefield. They provide a range of support services for carers and the people they look after. The
location is registered with the Care Quality Commission to provide personal care to people of all
ages.
At the time of our inspection, Carers Trust Mid Yorkshire had a registered manager in post. A
registered manager is a person who has registered with the Care Quality Commission to manage
the service. Like registered providers, they are 'registered persons'. Registered persons have legal
responsibility for meeting the requirements in the Health and Social Care Act 2008 and associated
Regulations about how the service is run.
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People and relatives consistently said they felt safe receiving this service. Care support workers
knew how to identify and report abuse as they had received training for this.
The recruitment process required improvement in some areas to ensure this was robust. Accidents
and incidents required further action to ensure the information gathered from these events was
used to update care plans and risk assessments.
Risks to people had been identified and assessed and information on how to reduce the likelihood
of harm was provided for care support workers.
People and relatives we spoke with were overwhelmingly positive about the quality of care they
received.
People received their support on time and care support workers stayed for the full duration of their
visit. Family carers received a handover at the end of a visit and care support workers recorded
care they provided in daily notes. These records showed care plans were followed. Care plans
were person-centred and provided care support workers with relevant information about people
and their care needs. These were reviewed annually or sooner if needed.
People's equality, diversity and human rights were respected. People and relatives confirmed they
were treated with dignity and respect by care support workers. People were supported to have
maximum choice and control of their lives and care support workers supported them in the least
restrictive way possible; the policies and systems in the service supported this practice.
People and relatives knew how to complain if they were dissatisfied with their service. The October
2018 satisfaction survey showed people were happy with the way complaints were managed.
Training was a strength of the service and care support workers told us they always had training
relevant to the needs of people they were caring for. Regular supervision, appraisal and team
meetings ensured staff were well supported. Care support workers felt confident about
approaching the senior management team if needed.
People and staff had completed satisfaction surveys which the registered provider planned to give
feedback on through newsletters and on their website. Spot checks were carried out regularly
which helped to ensure a high quality of care. Evidence of lessons learned was seen which
showed a commitment to continuous improvement.
People confirmed they received their medication as prescribed from care support workers. We saw
they had received training for this and they all had an up-to-date check of their competency.
People were supported to ensure they had enough to eat and drink and their dietary needs were
being met. Care support workers assisted people where they needed access to healthcare.
Strong evidence of partnership working was seen through a wide range of agencies in the
community. The registered provider's links with these services meant they were able to signpost
family carers to other valuable support.

You can ask your care service for the full report, or find it on our website
at www.cqc.org.uk or by telephoning 03000 616161
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